


Corporate Electronic Services
National Bank of Canada
600 de la Guachetiere West, 12th floor
Montreal , Quebec   H3B 4L2
Via Email:  implantationctd@bnc.ca

November 24, 2011

Dear Corporate Electronic Services – To whom it may concern,

RE: Customer’s Service / Bill Payments  (00022408 & 00022409)
We accept payments from your customers via your bank as a courtesy to our customers.  Payment via this mechanism is not mandatory.  I am sure that our discontinuance of this service to your customers will certainly inconvenience your customers, especially when we advise them of the reason.  The notice to all National Bank of Canada customers will be included in our next utility billing.
We have attached the cancellation forms regarding the National Bank of Canada’s Bill Payment service to their own customers.
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Cordially,


Karen Sharp
Village of Radium Hot Springs Chief Financial Officer
